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CHAIR’S REPORT

It gives me great pleasure to present this report illustrating the work Ekta carried
out during the past year. It has been another extremely busy year, due mainly to
the expansion of services and subsequent increased number of service users. With
the invaluable support of sessional staff and volunteers, the organisation managed
to achieve all its set targets for the year, deliver contractual commitments with the
funders and it continued to deliver its ongoing projects, activities and services
spread over four days a week servicing well over 150 people every week (details of
which are provided within this annual report). I would like to extend my sincere
thanks to the other board members, sessional staff and volunteers, who stepped up
to also cover the period of the long-term sickness absence of key personnel.
Furthermore, as Ekta is now well established and has grown in both numbers of
service users and the services it provides, we made attempts to fundraise to sustain
the organisation and the work it has initiated over the period. We were successful in
securing funding for a new service - Mental Health Peer Support for women from
MIND and Awards for All. It became apparent during the process of fundraising
there was an urgent need to update our governance, so that it is fit for purpose in
the management of increased funding and staffing. Hence, we took steps to
overhaul the organisation to increase management capacity, due diligence and
effectiveness. I am pleased to report that we were successful in receiving a bursary
from the City Council and engaged an experienced external consultant to conduct a
Review of the Organisation. The consultant started the process in March 2019 and
hopefully it will be completed within the next 3 months.
I can with confidence state that Ekta has a brilliant team of sessional staff and
volunteers, who go well above their designated roles and work tirelessly with total
dedication and commitment to keep Ekta going and deliver services professionally
and effectively within the limited resources. Ekta is fortunate is have such team, and
I hope they will continue to support the organisation in future with the same spirit.
In addition, I would like to thank all our partner agencies, who have supported us
throughout the year. My special thanks go to the funders for their financial support,
without their support, it would not have been possible for the organisation to
achieve what it has and we hope their support continues in future years to come.
Lastly, I would like to thank my fellow Board of Trustees for their ongoing hard
work, commitment and dedication throughout the year, even through difficult times.
We have come a long way to reach this stage, yet we still have a long way to go.
I wish the organisation every success in future.
Surinder Dhillon
Chairperson

INTRODUCTION
The main focus of the work undertaken during the past year, was to support isolated
and vulnerable members of the local community by providing them facilities, activities
and services that help to reduce social isolation, increase community engagement,
promote holistic wellbeing, opportunities for skill enhancement, moreover a variety of
other fun and enjoyment activities that encourage them to attend. Following is a brief
overview of the work:
PROVIDING INFORMATION & RAISING AWARENESS
As the majority of our service users are from Asian background over the age of 55+
with language and cultural barriers, Ekta ensures that they have up-to-date information
on local service provisions, service providers, facilities, and upcoming opportunities, as
well as an awareness of local issues, campaigns, networks etc. To achieve this, we
facilitate topic-based discussions, workshops, meetings, and host events. During the
past year, we hosted the following with the view to provide information and highlight
the issues of common concern to the local community:
Health & Wellbeing Fair
In partnership with Hope in Unity, we
hosted a large scale ‘Health &
Wellbeing Fair on 2nd July 2018 at our
base as part of the ‘West Midlands
Mayor Weekend Event’, attracting over
200 people across all sections of the
local community.
The fair aimed to promote Health &
Wellbeing in a fun, friendly and relaxed
atmosphere. It included a wide range of health & well-being information stalls,
presence of local agencies and service providers, Diabetes Mobile Unit, on-the-spot
health checks (blood tests, bold pressure, diabetes, HIV testing etc), as well as henna
painting, head message, advice on skincare products, an artist sketching portraits and
lots more. The day included something for everyone to experience, enjoy and have
fun.
The day also had a variety of practical demonstrations and performances on the stage
such as Yoga, meditation, exercise, chair seated exercise, Zumba and dance fit
exercises that encouraged everyone to join in and take part which made the day fun
and enjoyable for everyone.
We are grateful to the Vicar, who kindly allowed the whole church building (indoor and
outdoor) to be used for the fair, which helped us to hold demonstrations and
information stalls in the main hall, workshops, health checks, one to one consultation in

separate rooms, and the diabetes bus, face painting & sketching and other fun
activities took place outdoors, which attracted people walking by to also join in.

The community hall was full to its maximum capacity and as it was a beautiful summer
day we served the food and refreshments outside in the garden. This made the day
even more enjoyable, everyone sat outside in the garden and ate together, and at the
same time other activities carried on. It created a real shared experience with a feelgood community spirit, befitting with the West Midland Mayor's vision for community
events.
The feedback was very positive, everyone had a brilliant time, and several people keep
asking for similar days to be held in future. The success of the event can be credited to
good planning, organising, partnership working and a brilliant team effort.
Comment from one visitor: "The day was very well planned out, there were lots of
stalls to visit, I had the opportunity speak to different health professionals & agencies.
So fun to watch and join in with the demonstrations, a really good day! Look forward
to doing it again!".
Cancer Awareness Event
Cancer remains one of the leading causes of death in the UK, which is continuing to
rise at an alarming rate. However, from our work with the community, it clearly
demonstrates that there is not enough awareness within the community, especially in
the Asian communities. Hence, in partnership with the FWT, we hosted a Cancer
Awareness Event targeted at the Asian communities to encourage them to break down
barriers, and take responsibility for themselves to uptake screening to be aware of their
body. The event took place on 17th November 2018, which attracted over 120 people
attending from all section of the Asian communities.
The focus of the event was to raise awareness of all forms of cancers, the importance
of cancer screening, early detections, prevention measures, available support
provisions, access to optimal treatments etc. Speakers from Macmillan, Asian Cancer
Awareness Project, FWT- a centre for women, Groundwork were invited to speak on
their areas of expertise, as well as survivors of cancer shared their personal experience

living through it. We were fortunate to have a speaker from the Lymphedema support
group also, who shed light on Lymphedema condition caused by cancer, which not
many people were aware of.

Additionally, our very own talented service users presented a drama sketch depicting
the importance of “getting yourself checked by the health professional no matter how
small you may think your problem is”. Everyone was very impressed with the quality of
the sketch, which made it easier for everyone to understand and Ekta received several
comments of appreciation of the sketch.
The event also included various information stalls, presence of agencies providing
cancer support services, demonstration of healthy eating and active lifestyles. Everyone
took an active part in discussions, taking leaflets, and speaking to professionals and
agencies present at the event.
Statement from a survivor and lead person hosting the event:
“Being diagnosed with breast cancer was a real shock. I hadn’t felt unwell or found any
lumps. The news had impacted not only me but also my immediate and wider family
and friends. Having a good level of education and being able to speak English I could
understand a lot about what was happening to me and why certain treatments were
given. I kept thinking about what it would be like if I couldn't speak English, how
harrowing this experience would have been for me. This is what prompted me to start
working to raise awareness of cancer."
The event was a great success with the number of people attending, taking part in
discussions on a serious topic such as cancer, receiving information, most importantly
some of them have had their breast screening and smear tests done since then.

EQUALITY & DIVERSITY
Gender Inequality Day
It was held on 24th June 2018 during the Positive Images Festival to address gender
inequality within the Asian community, as well as the community as a whole. It was
facilitated by CRASAC, highlighting gender inequality despite equality legislations, and
the prevalence within certain communities, cultures and backgrounds and countries.
We have come a long way with equalities in general and Asian women are now holding
prominent positions in the spectrums of education, politics, employments, yet they are
still not seen as equal within their own communities and faith groups.
It turned out to be a very lively discussion, many came forward to share their personal
experiences, make suggestions, moreover, committing themselves to tackling gender
inequalities within their family and friends’ circles. Below are some examples:

PROMOTION OF HEALTH & SOCIAL WELLBEING
Ekta recognises the positive impact social, cultural and health promotion activities and
projects make on everyone’s overall wellbeing, hence it forms an integral part of the
annual work plan and the following were delivered:
Yoga, Meditation & Gentle Exercises
We continue to provide weekly regular yoga, meditation and gentle exercise sessions
throughout the year, as they have become the most popular sessions amongst our
service users, as well as attracting new people coming forward to join every week.
They all look forward to attending, regardless of the weather conditions, as they
themselves feel the benefit from attending regularly. They are now running at full
capacity of the main hall, it’s becoming difficult to accommodate anymore participants.
Comments by services user A aged 67, “I feel the difference in myself, I was very
negative before and now look forward to coming to do the Yoga sessions every week”.
We are fortunate to have two very experienced, professional and qualified instructors
conducting these sessions on a voluntary basis, who encourage and motivate everyone
according to their physical abilities, especially the wheelchairs and chair seated service
users.
Comments by service user B: “I was not allowed to go anywhere, and this is now the
only place I come to socialise and meet others and I feel very positive about my life
now, so thank you Ekta Team”.

Health & Social Wellbeing Project
This project has also proven to be very popular amongst our services users and takes
place every Monday 1-3pm with a minimum attendance of 50-60 people attending each
week and the numbers have increased to 70-80 attending depending on weather
conditions.
The main focus of the project is to provide information around general wellbeing and
raise awareness of available service provisions, as well as provide a variety of activities
that promote holistic wellbeing, which include inviting specialist speakers to facilitate a
variety of topics based talks, discussions, workshops, and activities appropriate to the
needs of service users.
Topic covered during the past year were: Relaxation, Stress Management, Mental
Wellbeing, Sleep Management by IAPT, Fuel Debt by NEA, Keeping Your Money Safe
(including on-line banking frauds) by Natwest Bank, General Wellbeing by a Local GP,
Fire Safety Checks from WMFS, Winter Health Checks from NHS CCG, Community
Safety by Police, Living with Dementia by Alzheimer Association, Depression & Anxiety
by CRASAC, and many other health and wellbeing related topics.

A vulnerable and wheelchair service user suffering from isolation and loss of her
partner said, “This organisation has really helped me to come out of my home and the
vulnerable situation I was in. Now I look forward to coming each week and taking part
in the yoga, gaining confidence, receiving information and mostly to meet people, so
thank you Ekta”.
The project also hosted ‘Cook Together & Eat Together’ six weeks training course
delivered by Groundwork, which aimed to make participants aware of the benefit of
healthy cooking and included practical demonstrations of cooking food with reduce fat,
sugar and salt including Asian recipes, yet taste nice. Everyone was encouraged to be
involved in the preparation and cooking of food and eating together and turn out to be

enjoyable for everyone. It also encouraged everyone to share recipes and make
presentation of how to cook their recipes.

Over 60 -70 people attended each sessions during the six-week period. The feedback
from everyone was that they really enjoyed the course and can’t wait for the next one.
They all gave commitment to cook healthy choice of food with reduced fat contents,
sugar and salt.

One of the users who never tried any other way of cooking said “I never had any idea
that I could cook other types of food other than Indian food and how I have changed
my cooking habits which has benefitted my physical health”.

Live Well @ Sixty Plus Project
The project aims to provide a meeting place for the lonely and isolated members of the
community to meet and socialise on a regular basis in a fun, relaxed and enjoyable
environment, where they can engage in a variety of group activities and engage with
the wider community.
The project has been running over a period of time and has become very popular
within a short space of time amongst its users. It is now at full capacity of the venue
with 25-30 persons attending each week and most of them were living in isolation for
several years due to their health conditions, loss of their partners or language &
cultural barriers prior to attending the project and have become the most regular and
punctual users of the project.
The project intends to provide a variety of themed activities but singing for the brain
remained a favourite activity throughout the
year, along with learning to play musical
instruments (harmonium & dholki etc), dance
fit, tables games, mindfulness, celebrations to
mark the special days on the calendar. The
project also started to provide a lunch facility
once a month on a cost sharing basis as a
trial, which seems to be going well. We are
pleased to report the project has become a
focal point for its service users to meet on
regular basis and some of them have now
empowered to take part in providing
entertainment for our events.
The project is fortunate to have two very talented volunteer tutors, who take lead in
facilitating its weekly activities, such as: encourage everyone to join in singing, teach
them to play instruments, conduct dance fit sessions, more over training them to
perform at our events. It is pleasing to observe that the majority our service users who
took part in performing on the stage at our recent events have been absolute
beginners to start off with, probably never dreamed of performing on the stage in front
of an audience of 100+ people, it is very rewarding to see that they have come out of
their comfort zone and are now taking control of the negative impact on their lives,
that they had endured for several years.

Comments by a service user: “The experience of performing on a stage brought my
confidence back, I never imaged I could do it, it has improved my wellbeing as I could
never imagine I could do this and now I look forward to doing it again”.

Coffee Mornings & Wellbeing Project
This project has been running successfully for the last four years and is now well
established with 15-20 regular service users meeting on every Thursdays between
10.30-12.30pm at our base. The main activity of the project remained knitting together
whilst chit-chatting, learning & sharing skills from each other, socialise & celebrate their
personal happiness with one another, which has created a strong bond between them.
They all look forward to attending and catching up with each other on a weekly basis.

The project has an experienced volunteer tutor, who teaches them to follow the
knitting patterns to knit if anyone finds it difficult to follow instructions from the
patterns. They have created many beautiful garments which include hats, baby wear,
cardigans, jumpers etc.
Majority of the service users are self-taught with the help and guidance of others within
the group. They also have learnt to make many different clothing items without using
any patterns, they simply look at the design and workout themselves how to knit the
garment and they take real pride of showing what they have produced. It proves to be
a great way to exercise the brain and keep it active, meet others with a similar interest
and exchange ideas.
Walking Group
The walking Group started last February 2018 and take place every Friday at 10:30 –
12:00pm with 10-12 people walking together in the Memorial Park once a week.
Numbers have increased as the weather gets better, people enjoy being in each other’s
company whilst walking as they don’t realise how far they have walked as they have
been so busy chatting with one another.

MENTAL HEALTH PEER SUPPORT
This is a new service addition to our regular services funded for a year by MIND to
provide mental health Peer Support to women suffering with poor mental health, which
is only started in March 2018. Initially, we started off with providing peer support
through group sessions, but since a having Peer Support worker in post, we stated to
provide one to one peer support along with group support.

Although, the project is fairly new, but it is already in great demand women accessing
the service and wanting to access the service, which is beyond our expectations. It
only goes to show that how much help is needed in this area, and we are able to
provide this service even for a short period of time.

DIGITAL INCLUSION PROJECT
The majority of our service users are not computer literate, and the world we live in
today is becoming more and more dependent on IT Skills, where more and more
people only tend to communicate either by email or by using a smartphone, which is
making some people totally excluded from the rest of the world. We also find it difficult
to find the best way to have an effective way of sending communication to them and
provide information adequately. We were successful in receiving 7 laptops from the city
council to be used for the benefit of the community, hence we started the digital
inclusion project with the aim of providing our service users basic IT skills.
Basic Computer & Using Smart phone & Tablet Training
We work closely with Warwick University and jointly hold a series of basic learning to
use the computer, smart phone and tablets on one-to-one basis for whoever wishes to
advance on their computer skills. Most of them are learning for the first time and
others may want to improve the use of their laptops, smart phone or tablets.
These courses allow our service users the chance to learn or develop their skills to be
able to cope with a very fast paced technological world.

TRIPS & OUTINGS
Our annual day trip for 104 people took place on 16th July 2018 to Llandudno in Wales.
Unfortunately, the weather wasn’t good, but everyone thoroughly enjoyed the trip,
especially the coach journey both ways, some of them kept everyone entertained
throughout the journey with sing song, telling jokes, serving snacks etc.

They also enjoyed walking on the picturesque beach and sightseeing train journey
going uphill on the mountains. It was a relaxing and fun filled brilliant day, the weather
didn’t hinder anyone going around the beach, exploring shops and eating & drinking at
the restaurants. The feedback was very positive from all went on the trip, as they look
forward all year around to going on these trips.
Annual Holiday Trip to Sardinia, Italy
It was the 5th year running, we organised annual holiday trip abroad for our service
users to have a break from their daily routines and enjoy spending time with others.
This year the trip was organised for 44 people to go to Sardinia in Italy for seven
nights on an all-inclusive basis at a very popular location with good hotel facilities.
Unfortunately, the weather was unusually cold for the time of year, however, it didn’t
dampen the spirit of our participants and they all thoroughly enjoyed the hotel
facilities, services and entertainment programmes throughout the day, as well as their
own entertainment of singing and dancing. Most of the time, other holiday makers
would join in with our group, as they could see how much fun our holiday makers
where having.
Everyone at the hotel new our group, it was pleasing to see how everyone got on with
one another, and stepped in to help and support each other, it became a family of 44
people whilst being abroad in another country.

Visit to National Memorial Arboretum
Ekta was invited to join in an historic event to commemorate the contribution of Asian
and commonwealth origin allies of first world war taking place on 16th October 2018 at
National Memorial Arboretum, which included people coming together from of all ages,
backgrounds, faiths, schools and communities across the Midlands. We took full coach
of our service users to join the event.

The day consisted of a service of remembrance not only for those who fought bravely
in WW1 but other battles in which soldiers from Indian Corps displayed outstanding
bravery in Afghanistan and India. The day was full of speeches and formalities
honouring the bravery of lost soldiers, which was heart touching moments at times,
however, it was an honour to be part of such an historical event.
Our service users were overwhelmed with the welcoming reception they received from
the army officers and hospitality provided. They thoroughly enjoyed the event,
moreover, meeting army forces officers, especially the ones from Coventry they
seemed to knew some of them. It was a unique experience for everyone to have.

PARTNERSHIP WORKING
The Challenge supports young people aged between 15-16 years of age taking part in
the National Citizen Service and arrange for them to have experience working with a
community organisation as part of the scheme. Due to the hugh success in the
previous years, once again they chose Ekta for 12 young people to have first-hand
experience working in a community setting.
We held a series of briefing meetings for them to familiarise with our working, get to
know the service users and their needs so that they can plan their activities appropriate
to the needs of service users.
nd

They first came to us on 2 July 2018, when we held our Health & Wellbeing Fayre,
they helped on the registration desk, directing people to various information stalls,
assisted with extra seating and took photographs of the event. They were
overwhelmed to see how many people attended the event and this gave them a good
insight into community events.
Next they came to our Yoga & Picnic in the Park and participated in the Yoga which
they really enjoyed. They then organised some games for everyone to take part in like
Rounder’s and other ball games. It was really fun to see the services users taking part
in the activities.
When they came to our base to facilitate a session, they chose to deliver some fun and
brain sharpening games ie bowling, bingo, crafts as well as brain teaser games which
went well with our service users and they enjoyed having them. Our older wheelchair
user enjoyed bowling and knocking over the skittles.

The Making Project
Our service users enjoy taking part in creative activities and took pride in participating
with The Making Project for creating a huge mosaic Muriel along with other community
groups, which went on a journey around Coventry.

Our service users feel proud of being part of a Project to create the above, which was
displayed all around Coventry City.

SOCIAL INCLUSION & COMMUNITY ENGAGEMENT
Since formation, community engagement and tackling social isolation has been a core
function of Ekta. Hence, hold special events and celebrations to encourage local
communities coming together, promoting community cohesion, removing barriers
through learning and sharing different cultures and traditions, as well as to mark the
special days that are important to our service users. Some of them that took place
during this year are listed below:
Vaisakhi Festival Celebration
This is one of the most popular events amongst our service users which took place on
16th April 2018, with attendance of over 150 people. It was sponsored by the Sukhmani
Group and most of the entertainments were provided by our talented service users.
They, themselves took initiatives of organising entertainments, rehearsals and were in
the forefront of making sure they went well.

It was pleasing to see that our younger members took a special interest and provided
brilliant performances especially Gidha team. Ekta is fortunate to have such talented
and dedicated team of volunteers and tutors, who took it upon themselves to arrange
rehearsals and perform at our event, which was appreciated by everyone in
attendance.

End of Year Celebration
Due to the Diwali festival being at the end of November, we hosted Diwali, Eid and
Christmas Celebrations all together as they were so close, this turned out to be a better
celebration in bringing all the different faiths and communities together.

Yoga & Picnic in the Park - Positive Images Festival
This has become an annual event as our contribution towards the Positive Images
Festival. It took place at the War Memorial Park on 25th June 2018. It began with yoga
instructors conducting yoga session there, that attracted other people in the park
joining the yoga exercises, followed by young volunteers from The Challenge
conducting some fun games, playing rounder etc, which everyone enjoyed immensely.
Following on everyone had a picnic together, sing-songs, fun, playing games, walking
etc. and became a very lively day and attracted other people in joining in. More than
70-80 people participated in the event and enjoyed a fun-filled day. Young volunteers
made the day really fun.

SERVICE USERS FOR THE YEAR

Group Sessions
Yoga Exercise session
Health & Social Wellbeing Sessions
Live Well Project
Coffee Morning & Knitting Club
Basic IT Learning Sessions
Walking Group

Number of
sessions held
46 Sessions
46 Sessions
50 Session
50 Session
12 Sessions
46 Sessions

Total number
Attended
1840
2300
816
537
120
460

OUR TEAM
BOARD OF TRUSTEES
Surinder Dhillon
Sunairah Miraj
Balbir Dhillon
Nermaljit Samra
Dieshy Purewal
Sharan Walia
Jasvir Sandhu
Dr Surinder Basu
Parmjit Bains
Kiran Brar
Sandeep Virdi
Dr Kamala
Jayratnam

Chairperson
Vice-Chairperson
Treasurer
Secretary – Resigned 10th Feb
2018
Volunteer Coordinator &
Holiday Trip organiser
Health & Safety Officer
Membership Secretary
Evaluation officer
Users & Disabilities Representative
Volunteer Coordinator &
Holiday Trip organiser
Resigned Jan 2018
Publicity & Marketing – Resigned
Co-opted Feb 2019

SESSIONAL STAFF

Nermaljit Samra
Kiran Brar
Minnie Basu
Anna Pitan

Coordinator – (15 Hrs Per Week)
Resigned in September 2018
Activities Support (5 hrs per
week Apr – Jan 19, Increased to
10 hrs PW in Feb 19)
Admin Support(5hrs PW Apr 18 –
Jan 19 then increased to 12 hrs
in Feb 19)
Exercise Tutor – 1 hour as &
when required

VOLUNTEERS TUTORS & FACILITATORS
Naginbhai Prajapati
Ramesh Talwar
Elizabeth Mayhew
Swaran Lotay
Ravinder S Kundra

Yoga & Gentle Exercise Instructor
Assistant Yoga Instructor
Knitting Tutor
Singing & Music Tutor
Singing for the Brain Tutor

EERS TUTORS
V VOLUNTEERS OLUNTEERS
Gurjeet Grewal
Gurmit Kaur
Jagir Kaur
Kashmir Kaur
Surinderpal Kaur
Kulwant Sembi
Pushpaben Mistry
Kashmir Gill
Sital Rai
Jasvir Sandhu

Group sessions & events
Group sessions & events
Group sessions & events
Group sessions & events
Group sessions & events
Knitting Club & events
Group sessions & events
Coffee Mornings & events
Coffee Mornings & events
Group sessions & events

OUR CURRENT REGULAR ACTIVITIES

DONATIONS & SPONSERSHIPS
Ekta would like to extend its' sincere thanks to Guru Nanak Parkash Gurdwara for their
donation for £500.00 to be used for the benefit of service users. The Board of Trustees
is honoured with good gesture and ensure that the donation is used for the said
purpose.

We would like to give thanks to our service users, who sponsored our events by taking
responsibility of either providing or making payments for the refreshments for the
events, which in monetary term may amount over £2000.00
We would also like to extend our sincere thanks to Sukhmani Group for sponsoring the
Vaisakhi Event for the last 4-5 years by making payments for food, refreshments, and
contribution towards entertainment, which we are hugely grateful for their support and
look forward to their continuous support for years to come.
OUR FUNDERS
Peoples Health Trust
Awards for All – Lottery Funding
Heart of England
Mind – Peer Support Project
OUR ACCOUNTANTS
Justa & Co.
Justa House
204-208 Holbrook Lane
Coventry
CV6 4DD

WORKING WITH OTHER AGENCIES
We have worked closely with the following agencies to network and support local
issues, initiatives and campaigns:
Age UK
Belgrade Theatre
BOPA – British Organisation for People of Asian-origin
Cook & Eat Well – Groundwork
Coventry Alzheimer’s Society
Coventry and Warwickshire NHS Partnership Trust
Coventry Carers Association
Coventry Council – Community Development Team
NHS Coventry and Rugby Clinical Commissioning Group (CCG)
Coventry Independent Advice
Coventry Library Services
Coventry Older Voices
Coventry Peace House
Coventry University
CRASAC
Culture Coventry Bid
Foleshill Fire Service
Friends of Foleshill
Godiva Association
Health Watch Coventry
Healthy Lifestyles
Hope in the City
IAPT
Positive Images Festival
St Paul’s Church
The Challenge
The Herbert Museum
University Hospital NHS Coventry
Voluntary Action Coventry
Warwick University
West Midland Police Service
West Midlands Fire Service
Community & faith groups
VOTE OF THANKS
Ekta Board of Trustees would like to thank all our service users, membership, funders,
and partner agencies & organisation for their support throughout the year.

MISSION STATEMENT
To promote social inclusion in the city of Coventry for the public benefit by preventing
people from becoming socially excluded, relieving the needs of those people who are
socially excluded and assisting them to integrate into society.

